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and County Jails. These work in addition to the pre-paid account with the facilities 'mandated'
phone provider. Using one of our Direct Local Lines will allow you to pay local collect call rates
instead of the outrageous long distance call rates.

To use our services, simply follow these easy steps

1. Setup an account with ConsCallHome and get a local
number to the jail where your inmate is located.

2. Contact the jail phone provider and setup a pre-paid
account with them for the number you received from
ConsCallHome.

3. Pass the new ConsCallHome number to your inmate and
they can now call you without paying ultra high long
distance charges!

Our Local, City, State Guarantee

We are convinced that our services are the way for you to stay in contact with your loved
ones. If you subscribe to a ConsCallHome county and local facility calling plan, we will
give you a 7 day (from the time the number is issued) guarantee on your calling plan so
that you can see the cost savings yourself. If for ANY reason you don't wish to keep the
account, simply cancel it. We will refund your bank card all monthly costs and deposits on
the account. We do reserve the right to withhold the setup fee and a per minute usage fee
for minutes used that is based on your tailing plan per minute tharge. .
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along with "mandated" phone companies, charge sky high fees for long-distance calls for their
inmates. These places apparently don't care how much they charge for inmates to call home.
They seem to be out to make the most money possible from people talking to their loved ones.

The power of the local call

Here at ConsCatiHome.com, we provide you with a local
phone number to the prison or jail where your Joved one
is incarcerated. This means that the cost you or your
inmate must pay for a call home is the lowest possible
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I

Design your calling plan package...

Inmate location?

o In a Federal Bureau of Prisons facility (BOP)

Select this if your inmate is located in one of the Federal Bureau of Prisons run
facilities.

C' In a Local, County, or State Run Prison or Jail

If your inmate is located at a Non-Federal prison, this one is for you! This includes
all state, county. and local jails and prisons

What phone number do we send the can to?

One in the US or US Territories

All 50 States, Puerto Rico, and US Virgin Islands

() One to an international phone number

All other countries including, Mexico, Columbia. Jamaica, and any other non-US
based phone,

Continue »

Common Questions

How does
ConsCallHome save
me money?

Can I place my order
over the phone?

Is your service allowed
to be used at a Federal
prison?

Does ConsCallHome
wo rk with 5 ta te
prisons?

Does ConsCallHome
work with city and
county jails?

What do you mean by
"destination"?
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OFFICE OF THE SHERIFF
MONTEREY COUNTY, CALIFORNIA

sr' § - T TT" 77 FEE _

July 20, 2009

-----Ie1m-Viela----------·,--···--·--··· ----.--....- ._-... --- - .. --~_ ... _._. ---, _._-- ._...--~-
Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor

-ballas, tX 7S25~f' '" . .

Dear Mr. Viola:

As you know, we have discovered what we believe to be illegal calling practices in our jail.
Inmates are dialing false local telephone numbers. and using a non-facility approved company or
companies to route these "local" numbers to a different number than what the inmate entered into
the telephone system. This activity must stop.

As I am sure you know, our county expects our inmate telephones to be secure. For security
purposes, it is extremely important ~t we have an accurate record of every telephone number that
an inmate dials - the;: real number - as part of our ability to prevent 'and' investigate illegal
activity. Under the call-forwarding scheme mentioned above, we have no idea who the inmates are
actually calling. lbis is a serious breach of security and a threat to the public safety of our local
community and our facility and as such, creates an opportunity for victim and witness harassment as
well as threats to public officials. It is also fraud.

As our inmate telephone service provider, we are requesting your assistance to minimize, or
preferably eliminate this security concern to the best ofyour ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request your
assistance to control it. My personnel will provide Evercom/Securus assistance in uncovering and
addressing this activity.

sm~~
fKanalaki'
Sheriff-Coroner

Mike Kanalakis, Sheriff - Coroner
(831) 755-3700 1414 Natividad Road. Salinas, CA 93906 www.co.monterey.ca.uslsheriff
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0?/17/2ae9 10:53 219454eBGG PCRTER CO SHERIFF PAGE B2/02

XVd Ct:91 800Z/tZ/LO

27~' Stabl Road 49, Valp6.TilI:lor IN 46383- - Phone: (2.19) 4.17-3112 -Fax: (219) 464-&06&

Doug Suider
Chief Deputy

David E. Lain.
Sberi:ff

july 17,2009

John Viola
Vice President, Sales
Secww TechnoloKics. Inc./Evercom Sylt8ln!l, Jnc:.
14651 Dlll1as Parkway. Sheth Jo'loor
Dall.u) IX 75254

Dear Mr. Viola:

As you know, Wit "hllve discovered whm WI; believe to be il\egal catling pr.ecrices in our jail. Inmates
are diaUug false localtdephonc nwnbera, and using a nOD~facmly a.pproved wmpaoy or companies to
route these "'O(;Q,{" numbers to a different number than. what the if3n\ato entered into the telephone
system. This activity must SiOp.

A, J am sw"c you know, our county expects our inmate: tIIlephones to be secure. For ,ccW'lty PWP0BeS.
it is oxtremely imPOltlWt that we have an accurale 'I,'Ocord of every telephone number th.Il\ an inmate
dials - the ret\l number - as part of our ability 10 prevent and investiga1:e illegal a..tivity. Under the
eall~forwal'd.in8 3cheme mcntiol''1ed .hove, we have DO idea who the lnml1te8 are actually caUin8' Th.lll
is a serious breach ofsecudly 8Jld a threat to the public safety of O\lr local co!lummlty and our fileility
lJl'Id ~ such, creates an 0PJlortun;ty for victim and witneRS harassment as weI \ as tbt'e8Ul to public
officials. Jt is a.lso 'mud.

Ag our inmate telephone service provider, we are reqtmstitlg yow: usfstance to minimize, or preferably
eliminate this security mncem to the best of your ability. We recogni2e that )lour company cUd not
creab: this caJ.I-forwarding scheme however we do m>pcctfuUy n:qum your assistance to c;onU'Ol it

~~~ovldeBven:omiSecurus ••Ill... ,. WI<Overiog and -.oillg thl. 0dI>i1y.

SheriffDa\'id Lain
Porter County
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@0002l0002

As you know. we have discovered what we believe to be illegal. calling practices in our jail.
Inmates are dialing false locallelephone DUmbers, and using a non-facility approved company or
companies to route these· "loeaf' numbers to a diffe.reut number than what the inmate entered
into the telephone system. This activity must stop.

l1:L (!OIll iM~OO
I'AX (~l.5·:=4

~ fAIJtlCE; COAH'R ROAD
l'lO~rH DAAll4Cl\Jrn. MA 027(1

BRISTOL COUNTY SHERIFF

THE COMMONWEALTH OF MASSACHUSETTS
OFFiCE OF nil;

Wayne H Genereux
ADS! Information Systems

Dew Mr. Viola:

John Viola
Vice President, Sales
Securus Technologies. Inc-lEvercom Systems. Inc.
)465) Dallas Parkway, Sixth .Floor
Datlas, TX 75254

July 21, 2009

As I am sure you know. our couuty expects our inmate telephones to be secure. For sewrity
purposes. it is extiemely important that we have an aceunte record of every telephOlW :w:mber
that an inmate dials - the real number - as part ofour ability to prevent and investigate illegal
activity. Under the c:all"forwarding scheme mentioned above, we have no idea who the inmates
are actually ca1liDg. This is A serious breach ofsecurity and a threat to the public safety ofour
local comDlUIJit}i- and oW" facility and as such, creates an oppoItUDity for victim and witness
harassment as Wt".ll as threats to public officials. It is also fraud.

As our inmate telephone service provider. we are requestinB yom assistance to minimize, or
preferably eliminate this seamty concern to the best ofyour ability. We recognize that your
company did not create this call-forwarding scheme however we do respectfully request yom
assistance to control it. My pel'SOJUlel will provide EvercomiSecurus assistance in uncoveriD8
and addressing thi.s activity.

Sincerely,

uJ~

THOMAS-M. HODGSON
SH£RrFF

t
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07/15/2669 11:52 16Eta2532894 RANDOLPH COUNTY PAGE El2

As you well know, Missollri fll(:ilitiea have become the target for what we believe to be megal
calling practices in our state. Inmates are dialing false local teleptlone numbers and U$ing a non
facility approved rompaD)' or companies 10 route these "local" numbers to Q different nwnber
than what the inmate entered into the telephone system. This activity must stop.

As 1 am sure you know, our coW\ty expem oW' i.umate telephones to be secure. For us to
continue to provide a high level of security, not only for ou{ staff, oW' facility, and more
importantly· OIU' community, it is extremely important that we have an accurate record of every
telephone number that an inmale dials. Our ability to prevent and i.nv<:Stigab:: illegal call activity
from our facility is detenoined. 00 our ability to acquire accurate "real number" call infonnation,
Under the ca11-furwarding scheme mentioned above, \W have DO idea who the iDm.ates are
actually calling. This is a serious breach of security and a threat to tim public safety of our local
community and OW' facility and as such, creates an opportunity for victim and witness
harassment lIS well as threats to public officials. It is also ftaud.

Dear Mr. Viola:

*CHIEF CEPUTY
NEVIN TURNER

July 16, 2009

RANDOLPH COUNTY
SHERIFF'S OFFICE

372 HIGHWAY JJ

HUNTSVILL.E, "10 6.!5~6"

PHONE: 660·271-5096 FAX: 660-277-5094

John Viola
Vice Pr:esident. Sales
Secut\Js Technologies, lnc.lEven;om Systems, [nco
14651 Dallas Parkway; Sixth Floor
DaBas, TX 75254

*SHERIFF
MARK NICMOl",:jr

r
I
r
{

r
[

I.

t
r
L

\

I
\

I

As our inmate telephone service provider, we are requesting your assistance to minimize, ()t'

preferably eliminate, this security concern to the best ofyour ability. We recognize that your
romp/llly did not create this ca.ll·fo(Warding scheme however we do respectfully request your
assistanc:e to control it. My staffwill provide EvercomlSeeurus any assistance necessary in
uncovering and add(essing this illegal and potentially thteaten.ing activitY.

~
~heriffMark Nichols
Randolph County Sheriff'9 Department
Huntsvine, Missouri.
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As you. well know, Missouri' facilities 'have become the target for what.we believe to 'be illegal
calling practices in our state. Inma~s' are dialillg"faJ-se local telephone nJIrn~e.rs,,~d,US~8 a llon
faaility, approved ~ompany or co~p'anies to route' 'these '~ocalll numQersJo. a, Sljfferent' number
thm what the inmate entered into t1i~~~elepbont sYst~m. ~s activity must."stop.... " .'" .

." "

As I am sure you know, our county ex:peqts our inmate telephones to be secure. For us to
continue to provide a. high level of security~ not only for our staff, our facility, and more
importantly. our community, it is extremely important that we have an accurate record of every
telephone number that an inmate dials. Our ability to prevent and investigate illegal call activity
from our facility is determined on our ability to acquire accurate "real number" call information.
Under the call··forwarding scheme mentioned above, we have no idea who the inmates are
actually calling. This is a serious breach ofsecurity and a threat to the public safety of our loea!
,community and our facility and as such, creates an opportunity for victim and' witness
harassmeat as well as threats to public officials. It is also fraud. '
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Vernon County

Ron Peckmanl Sherif[

John Viola
Vice President, Sales
Securus Technologies, Inc./Evercom Systems, Inc.
14651 Dallas Parkway, Sixth Floor
Dallas, TX 75254 '

Dear Mr. Viola:

P.001/001

Sheriffs Office
2040 East Hunter Street
Nevada1 Missouri 64772

Phono (417) 448-5555 Fax (417) 448·2580

July 16, 2009

I
I.

As our inmato telephone service provider I we are requesting your assistance to minimize.. or '
preferably eliminate, this security concern-to the best ofy6ur ability. We recognize that your
company did not create this call-forward~g ~che:me howeve. we do respectfully .request your
assistance to control it. My staffwill provid~EVeI'comlSecurus my assist8nc~ necessary in
uncovering and addressing this illegal and potentially threatening activitY:" .'

Sincerely,

~~beriff
Vernon County Sheriff's Office
Nevada, Missouri
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Dear Mr. ViQla:

404-257-9082

Carroll County Prison
96 Horsley M"1I1 R.oad

CarrolItoD, Georgia 30117
Phone (770) 830-5905
fax (770) 830-5904-

John Viots
Vice Pl88ident, Sales
Securus Tedlnologies. Inc./Ewrcom Systems. 'nc.
14651 Dalles Parkway, Sixth Floor
Dallas, TX 75254.

July 17, 2009

As yeu rmow, we have dtscovered what we believe to be irregular calling
practices In our facilit»'. Inmates are dialing false local tefePhone numbers. and
using a non-fac;lity approved company or companies to rol.ll8 these 1oca1·
numbers to a different number than what the inmate enlefed Into the telephone
system. This activity must stop.

As I am sure you know, our county expects Dur inmate telephones to be secure.
For securtty purposes, it is extremely important that we haw an accurate record
of every 18lephone number that an inmale dials - the reat number - as part of
our ability to prevent and investigate illegal adivily. Under the caU·forwarding
scheme mentioned abcwe, we have no Idea who the inmates are actually calling.
This is a serious breach of security 8I1d 8 threat to the public safety of our locat
community and our tac:ility and as $uch. creates an opportunly for victim and
witness harassment as well as threats to public officials.

As our inmate telephone service provider. we are requesting yourassistance to
minimize. or preferably eliminate this security concern to the best of your ability.
We teeognil'e that your company did not ae8te this call-forwarding scheme
howaver we do respectfuDy ~uest your assistance to amtrol it.

Jul 1"7 OS 03:41p Lei~h Setzer
ll' i, .1' I :.t't'}t::r~ J. L~ '"''' I f ~O~CJ:..J:::JV'"1
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Warden Jason Driver
Carrou.County Prison
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